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This book had been published in hardback format in 2009 and has now been published in paperback,
making it more accessible. It is based on Bethan Loftus’ doctoral thesis1 in which her project was a study of
the police in two very different settings, one a multi-cultural city suffering deprivation, and the other a rural
police force. As such, it is theoretically sound and no doubt, the author has observed all the methodologies
that illustrate academic rigour and good research. For example, the author shows awareness of new civil
service methods of management (New public Management (NPM)), noting research from 1985 (Ralf
Dahrendorf)2 to 2007 (Reiner)3. Studying Northshire Police Authority and drawing on her observational
research in this English police force, she examined how greater political recognition of cultural and
gendered identities has impacted the police subculture. (Not wishing to dissuade anyone regarding
conclusions reached, one small niggle is that in mathematics, especially, one is taught not to go from the
particular to the general, that is, to extrapolate unilateral conclusions from the study of a small part of the
police body alone). However, the author’s conclusions are concurred with almost everywhere.
The author’s conclusions were that ‘two broad and opposing perspectives on the contemporary police
working environment are identified. One perspective involves resistance to and resentment toward the new
promotion of diversity in police recruitment, a perspective held primarily by white, heterosexual male
officers. A contrasting perspective embraces and benefits from diversity and is held by female, ethnic
minority, and gay and lesbian officers. Policing in England remains an overwhelmingly white,
heterosexual, male-dominated occupation, and this poses significant challenges for females, ethnic
minorities, and gays and lesbians who are already in the police force or aspire to be police officers. This
circumstance persists despite two decades of equal opportunities legislation and policies aimed at changing
traditional assumptions about the characteristics and practices of police officers. The recent history of the
Northshire Police has involved a top-down drive to produce cultural change and diversity within the
agency. Very few women, members of minority ethnic groups, or openly gay and lesbian officers occupy
posts, particularly supervisory positions; and officers in these groups report experiences of discrimination
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from White, heterosexual male officers. In the Northshire Police force it is clear that the extension of
recruitment and hiring of hitherto marginalized groups does not sit well within the entrenched culture of the
traditional demographic of officers. They continue to express a resentful attitude and opposition to the
presence of the new and diverse demographic being promoted for officers. Clearly, ways must be found to
achieve a more extensive reform and erosion of the persistent traditional police subculture in order to
achieve a welcoming acceptance and appreciation of an emerging diverse police culture.’
In chapter two, the author entered the field of law, examining the Police and Criminal Evidence Act 1984
and begins by reminding the reader of the many miscarriage of justice cases, as written about by Dixon
(1999)4, Maguire (2003)5 and Naughten (2004).6 The author states (at page 23) that PACE created certain
requirements for police practices, namely, investigative procedure inside police stations, including the
appointment of a custody officer. PACE places strict time limits of duration in custody and the codes of
practice of PACE place restrictions on the manner in which suspects can be questioned by police officers.
However, she realizes that studies of the practical operation pf PACE do show the tendency to conform to
the letter of the law, ie form over substance. In a change of police culture the author acknowledges that
today, there is a new approach to victimsation. As the study progresses, the author begins to paint a new
picture of police. She found that the way officers talked about aspects of their jobs provide an important
insight into their value and belief systems compared to the way they conduct their policing.
Very useful as it is in conforming what is commonly felt about British policing in terms of its persistent
masculinity, it is time for another study of police culture because many changes have taken place since
2009 when this work was first published. Diversity is well embedded in policing. Changes afoot include
allowing people to vote for the services they want, although protocol is yet to be established. Localism and
local democracy is here to stay. There is more transparency in police procedures. Chief police officers by
and large see to the proper policing conducted by their officers and ministers of the government by and
large make policing policy and scrutinize police budgeting plans. There has been published the Windsor
Report and police are expected to engage very strongly with that report. Changes since 2009 include the
new National Crime Agency. Today police do not only prevent crime. They also try to prevent suicide, as
an example. Their brief is that, by working with others, they continue to maintain partnership with the local
community, businesses, etc, although there still remain tensions between uniformed officers and detectives
and conflicts between regional and national police. The police force face the same financial crisis as the
rest of the country and this involves painful redundancies, reduction of waste, and a reduction in overtime
payments. Police are today well equipped to set up policies if the government does not, but they must not
be allowed to do that. There is talk of a chartered institute of policing, which will also bring changes as
officers become better educated.
Finally, it is observed that much academic work has gone into this study, which in parts is very pertinent,
although we must never forget the British policing is the best in the world, being restrained, humane,
sensible and non-violent in the main.
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